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INTRODUCTION
This manual is furnished with each new model.
It provides necessary operation and maintenance instructions

Read all instructions before using
| || this machine.

This machine will provide excellent service. However, the best

results will be obtained at minimum costs if:

* The machine is operated with reasonable care.

* The machine is maintained regularly - per the maintenance
instructions provided.

* The machine is maintained with manufacturer supplied or
equivalent parts.

To view, print or download manuals online visit
www.tennantco.com/manuals

UNPACKING MACHINE

Carefully check machine for signs of damage. Report damages
at once to carrier. Check machine contents to ensure all parts
and accessories are included. Contact distributor or Tennant for
missing items.

INTENDED USE

This dry vacuum cleaner is intended for commercial use, for
example in hotels, schools, hospitals, shops, offices and rental
businesses. The machine is suitable for picking up dry non-
flammable dust and debris in an indoor environment. It is not
suitable for picking up hazardous liquids or materials. Do not use
this machine other than described in this manual.

Do not dispose of electrical equipment into household
E waste! ccording to the European Directive 2012/19/EU on

waste, electrical and electronic equipment (WEEE) and its

incorporation into national law, electrical equipment that is
no longer suitable for use must be separately collected and sent
for recovery in an environmental-friendly manner.

@ Always remember to recycle.

TECHNICAL SPECIFICATIONS
V-CAN-12 V-CAN-16
Voltage 100 V 100V
Frequency 50 Hz 50 Hz
Motor Power 840 W 840 W
Max Airflow 155 m¥h 155 m¥h
Max Water lift 2240 mmH,O 2240 mmH,0
Tank Capacity 121 161
Power cord length 12m 12m
Weight 6,3 kg 6,5 kg
SoundPreseire
Hand-arm vibration <2,5m/s? <2,5m/s?
Construction class Il I
Protection IPX0 IPX0

TENNANT COMPANY JAPAN, LTD.

9F Industry & Trade Center

2 Yamashita-cho, Naka-ku

Yokohama, Kanagawa 231-0023 - Japan
www.tennantco.com

Specifications and parts are subject to change without notice.
Original Instructions. Copyright ©2019 Tennant Company.
All rights reserved.

INSTRUCTIONS THAT MUST BE STRICTLY
FOLLOWED - SAFE USE

Read carefully the manual before use, in order to
work safely.

Warning: Before using the appliance, the
device must be correctly assembled.

Check that all the equipped filtering
elements are in place and efficient.

Caution: Do not use outdoors.

Warning: Use only with dust or dry
materials.

Warning: Do not pick up liquids.

- This appliance must be kept out of the reach of
children, of people with reduced physical, sensory
or mental abilites or lacking of experience and
knowledge.

- CAUTION: Children must be kept under control, do
not allow children to use the appliance as a toy.

- WARNING: Users must be properly trained o use
the machine.

- CAUTION: Components used in packaging (ex:
plastic bags) can be dangerous; keep away from
children, animals and people not aware of their
actions.

- To correctly dispose of the packaging follow the local
standards in force.

- Make sure the voltage of power source is the same
as indicated on the rating plate of the vacuum
cleaner. Verify that the socket is compatible with the
plug. Power cable must always be unrolled before
using the appliance. Do not use the cable coiled.

- Do not handle/use Elug or appliance with wet hands.

- Do not pick up anything that can damage the filtering
elements (such as glass, metal etc.).

-Do not use the electrical cord to move or lift the
machine.

- Never immerse the machine in water and never use
a pressure washer to clean the machine.

- Do not use this appliance beyond 2000 m (6560 ft)
above sea level.

- WARNING: This machine is not suitable for picking
up dangerous dust.

- CAUTION: Don't pick up flammable, incandescent,
explosive or toxic dust/blends. Maximum
temperature allowed is 40°C (104°F).

Warning: Any application not described
in this manual is potential(?( dangerous,

therefore it must be avoide

working machine. Always unplug the

machine if the appliance is not working.
Keep away from children and from people not
aware of their actions.

é Warning: Do not leave the unsupervised a

- WARNING: This appliance must be used on a level
surface to prevent from rolling. Do not operate, move
or store appliance on a sloping plane.

- WARNING: This appliance must be stored indoor
and in a dry area.

- WARNING: Do not use outdoors or in a damp or
cold environment.

- WARNING: Keep hands, feet, ears, loose clothing,
hair and all parts of the body (human or animals)
away from openings.

- Warning: Use only original spare parts. Using other
accessories might compromise the operator’s safety.

- Warning: This machine is not suitable for picking up
dustin environments where electro-static discharges

2 TENNANT V-CAN-12/ V-CAN-16
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or spark can cause damages to electronic
components and persons.

Warning: do not tamper or modify the
A appliance. Failure to comply with these

instructions could result in severe
personal injury or death. Tampering will
void the warranty.

The manufacturerrefuses all responsibility
A for damages or injuries due to im{)roper

use of the machine or in case of failure to

failure to comply with the instructions
given in this manual.

power source after operating and before

servicing. After every use and before

sending the appliance to a service center,
it must be thoroughly cleaned and tank rinsed out
to avoid hazard.

j Always disconnect power cord from

-Do routine maintenance. Inspect gaskets seals,
plastic parts, filters, switches and replace those
which have begun to leak or are damaged.

- Usmc}; a machine with a damaged power cord could
result in an electrocution. Check the cord looking
for cut, cracks or aging signs and replace it, if it's
necessary.

- Only an authorized service centre can replace power
cord of the appliance.

- If extension cord are used, ensure that the cable
rating is suitable for use with the equipment. Keep
dry at all times. Avoid contact with conductive
surfaces.

- Only an authorized service centre can do reparation
or maintenance of the appliance. Use only original
_slpare parts.

- To keep the apﬁliance fulll}t/ functional it is necessary
to clean filter shaking it after every use and replace
filtering bag if it’s full.

- Clean every part of the appliance after each use:
empt_¥ the tank, shake the filters, replace filtering
bac}; it it's full and clean the machine with a damp
cloth before storing the vacuum cleaner.

- During a power quality disturbance of the facilities
electrical grid, this appliance may cause temporary
drops in voltage.

- Only V-CAN-16: When the service indicator light
turns on:
the vacuum bag is full — replace it
the main filter is clogged — clean the main filter
the vacuum hose is clogged — unclog it

- Stop using the vacuum cleaner if the service
indicator light turns on. Overheating can take
place, causing permanent damages to the motor.

DRY PICK UP (PAGE 6)
Insert main filter into the tank (Fig. 1).
Mount the head on top of tank and lock it with
hooks (Fig. 2).
Push hose into hose inlet (Fig. 3).
Attach wand and desired tool to hose ends (Fig. 4).
If your vacuum is equipped with peéper bag, slide
aper bag over the deflector (Fig. 2
lug power cord into a proper outlet and turn
cleaner on (Fig. 5).

COMPONENTS DESCRIPTION (PAGE 6)

N —

o gkrw

A - Motor head
B - On/Off Switch
C - Latches

D - |Inlet

Tank

Castor wheels

Main filter.

Exhaust air foam filter (onl V_CAN_12I\P
Exhaust air cartridge filter zlonly V-CAN-16)
Vacuum hose

Two-piece wand(only V-CAN-12

Telescopic wand (only V-CAN-16)

Hose nozzle

Crevice tool

Round brush

Upholstery tool

Adjustable floor tool

Vacuum bag. Always use the main filter with
vacuum bagf.
Speed regulator knob (only V-CAN-16)
Service indicator light (only V-CAN-16)

TENNANT V-CAN-12/ V-CAN-16
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V-CAN-12 V-CAN-16
B 100V 100V
R 50 Hz 50 Hz
TE-42—1Ah 840 W 840 W
BADZESOHRN 155 m¥h 155 m3h
BADKOEN EIF 2240 mmH,0 2240 mmH,0
RUBE 121 161
BFRa—bORS 12m 12m
) 6,3 kg 6,5 kg
EHE L AUL Lp(A) [dBA] 63.0 520+ 63,0
N2 RT — LOIRE) <25mis? <2,5mis?
BEOL AL Il [
JOFovay IPX0 IPXO0
Tennant Com[% Japan, Ltd.
9F Industry & Trade Center
2 Yamashita-cho, Naka-ku
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RECOMMENDED SPARE PART LIST
HEOREEm ) R b

V-CAN-12 V-CAN-16

VACUUM BAGS AND FILTERS Part No. VACUUM BAGS AND FILTERS Part No.

Paper Vacuum Bag (10 pack) 9018690 Paper Vacuum Bag (10 pack) 9018690

Microfiber Vacuum Bag (10 pack) 9018692 Microfiber Vacuum Bag (10 pack) 9018692

Main Polyester Filter KTRI05902 Main Polycarbon Filter KTRI05920
Filter Basket Supporrt KTRI05919 Filter Basket Support KTRI05919
Foam Exhaust Filter (Standard) KTRI05903 HEPA Cartridge Exhaust Filter (Standard) KTRI05903
HEPA Cartridge Exhaust Filter (Optional) KTRI05904 Foam Exhaust Filter (Optional) KTRI05904
Filter Basket Support KTRI05919 Filter Basket Support KTRI05919
CLEANING TOOL ACCESSORIES Part No. CLEANING TOOL ACCESSORIES Part No.

Vacumm Hose KTRI05905 Vacumm Hose KTRI05905
Vacuum Hose Nozzle KTRI05906 Vacuum Hose Nozzle KTRI05906
Two-Piece Wand KTRI05799 Telescopic Wand KTRI05921
Floor Tool KTRI05907 Floor Tool KTRI05936
Tool Kit (Crevice Tool, Round Brush, Furniture Tool) KTRI05794 Tool Kit (Crevice Tool, Round Brush, Furniture Tool) KTRI05794
Tool Holder (Optional) KTRI05942 Tool Holder (Optional) KTRI05942
GENERAL MAINTENANCE PARTS Part No. GENERAL MAINTENANCE PARTS Part No.

Caster Kit (qty 2) KTRI05834 Caster Kit (qty 2) KTRI05834
Latch Kit (qty 2) KTRI05795 Latch Kit (qty 2) KTRI05795
On/Off Switch KTRI05908 On/Off Switch KTRI05908
Power Cord Kit, 220-240V (CN) KTRI05797 Power Cord Kit, 220-240V (CN) KTRI05797
Power Cord Kit, 100V (JP) KTRI0O5796 Power Cord Kit, 100V (JP) KTRI05796
Vacuum Motor, 800w, 220-240V KTRI05915 Vacuum Motor, 650w, 220-240V KTRI05922
Vacuum Motor, 800w, 100V (JP) KTRI05914 Vacuum Motor, 800w, 100V (JP) KTRI05914
Gasket Motor Kit KTRI05841 Gasket Motor Kit KTRI05875
Exhaust Filter Cover (V-CAN-12/16) KTRI05918 Exhaust Filter Cover (V-CAN-12/16) KTRI05918

To view, print or download the parts manual, visit:
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www.tennantco.com/manuals
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